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FAQ
Is installing this device compromising the security of my vehicle?
Keyfree is in fact more secure than the traditional metal key or fob. Physical keys can be stolen, and the vehicle owner has no control over the actions of the would-be thief. With Keyfree, the digital key can be disabled or deleted at any time, providing the owner of the vehicle with added protection against theft.  Keyfree is also protected by industry leading digital security, making it resistant to brute force attacks or any hack attempts.

Will Keyfree work on any vehicle?
Keyfree is compatible with roughly 95% of vehicles dating back to 1996.

What smartphones is Keyfree compatible with?
Keyfree is currently compatible with iPhones and will soon include Android, Windows and Blackberry phones.

Do I need to buy a separate wireless data plan?
Keyfree does not require separate data plans. 

What if my phone battery dies?
The Keyfree system is designed to prevent your phone from going dead.  Our app monitors battery life, implements power saving functions, and notifies the user when your battery is low.  If a user were to override these safeguards and the battery went dead, your physical keys will still work with your vehicle.  Alternatively, you can access and start your vehicle through another phone.  
Does Keyfree void any OEM warranties?
Keyfree does not void any OEM warranties.

What happens if my phone is lost or stolen?
Users can log onto their account either with another phone or a computer/tablet, and delete their key remotely until the phone is found or replaced. 

Can you send a key from anywhere?  
Yes, keys can be shared from anywhere in the world as long as you have Internet connection.

How is Keyfree installed?    

Keyfree is a little black box that is installed under the dash of a vehicle. Keyfree has been engineered to be a quick and easy installation. 
